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Patient Satisfaction Survey 

Responses 

PMG Kiosk Reception  19 

PMG Kiosk Waiting Room  14 

Total  33 



 

Introduction 
This report provides the results for the Patient Satisfaction Survey. 
 
The report does not grade, rate or benchmark the performance of the Service.  The information provided in 
this report displays the feedback in a tabular and graphical format.  The results for each question asked are 
contained within this report. 
 
 



1: Which Doctor are you providing feedback for?  Please select from the following list. 



 

2: Which Doctor are you providing feedback for?  Please select from the following list. 



 

3: Which Doctor are you providing feedback for?  Please select from the following list. 



 

4: The Doctor made you feel at ease and was friendly towards you.  (E.g. treated you with respect and was at no time cold or abrupt). 



 

5: The Doctor let you tell ‘your’ story, gave you time to fully describe your illness in your own words.  (E.g. did not interrupt or divert you). 



 

6: The Doctor showed care and compassion and seemed genuinely concerned.  (E.g. connected with you and was not indifferent or 

‘detached’). 



 

7: The Doctor really listened and paid close attention to what you were saying.  (E.g. not looking at notes or computer as you were talking). 



 

8: The Doctor explained things clearly.  (E.g. fully answered your questions and gave you adequate information). 



 

9: The Doctor made a plan of action with you, discussed the options and involved you in decision making.  (E.g. as much as you wanted to 

be). 



 
 
 

10: How would you rate your consultation with this Doctor today? 


